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Terms and Conditions for Patient Portal Use
Welcome to the Bliss Specialty Healthcare Group Patient Portal. By accessing and using this portal, you agree to the following terms and conditions. Please read them carefully. If you do not agree with these terms, do not use the portal.

1. Purpose of the Patient Portal
The patient portal is a secure online platform designed to provide you with convenient access to your personal health information and communication with our healthcare providers. It is intended to enhance, but not replace, direct interaction with your healthcare team.

2. Eligibility
· You must be 18 years or older or have parental/guardian consent to use the portal.
· Access is restricted to registered patients of [Your Practice Name] or authorized representatives.

3. Privacy and Security
· All information you provide on the portal is protected under HIPAA regulations and our Privacy Policy.
· It is your responsibility to maintain the confidentiality of your portal login credentials.
· Notify us immediately if you suspect unauthorized access to your account.

4. Communication and Messaging
· The portal is not intended for emergencies or urgent medical concerns. For emergencies, call 911.
· Communications via the portal are monitored during regular business hours ([insert your hours]).
· Response times for non-urgent inquiries may vary but typically range from [insert timeframe].

5. Access to Health Information
· You may view portions of your medical records, such as test results, medications, and upcoming appointments, through the portal.
· Certain information may not be immediately available due to medical review or confidentiality policies.

6. Patient Responsibilities
· Ensure the accuracy of the information you provide through the portal.
· Use the portal respectfully and responsibly, refraining from inappropriate or abusive language.

7. Appointment Scheduling and Billing
· Appointment requests made through the portal are subject to availability and confirmation by our staff.
· Billing and payment information submitted through the portal must be accurate and up-to-date.

8. Termination of Access
· We reserve the right to suspend or terminate portal access if these terms are violated or for any other reason deemed necessary.

9. Limitations of Liability
· The portal is provided “as is” without warranties of any kind.
· We are not responsible for unauthorized access to your account due to your failure to secure your login credentials.

10. Updates to Terms
· These terms and conditions may be updated periodically. Continued use of the portal constitutes acceptance of the updated terms.
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